
Policies and Guidelines

Cancellation Policy
Please give 24 hours advanced notice for cancellation or rescheduling of private sessions. You 
may leave a message at 808.268.6088. Missed appointments or late changes will be charged 
at the full rate. Sessions that can be !lled will not be charged.

Expiration Policy
Packages are good for 90 days after the date of purchase. Please consider this time frame 
before making any purchases. No refunds are given for prepaid sessions or classes.

Transfer Policy
Packages cannot be transferred to another individual. Packages can only be shared within 
a household.

I have read the above policies and understand them.

Name Date


